
ACCESS YOUR
BENEFIT ACCOUNTS

Secure access to manage your accounts—anytime 
and anywhere.
Our convenient online portal and mobile app make it easy to see your 
balance, complete transactions, upload receipts and much more.

Getting Started
1.	 Go to AssociatedBank.com.
2.	 Under Sign In, select Personal, then select 

HSA & Benefit Accounts
3.	 Click on Sign In.

Need to create your account?
If your employer gave you a code to allow you to create your own 
account, choose Setting up a New Account with Employer Code. Be 
sure to have your employer code and Social Security number before you 
get started. Enter the employer code to start opening your account.

Have an account but never logged in?
Choose New User. You’ll need to enter your name, ZIP code and Social 
Security number to locate your account. You’ll be prompted to create a 
username and password.

Returning user?
Choose Existing User. Enter your username and password as usual. If 
you don’t remember it, click the Forgot Password link to set a new one.

Associated Benefits Connection®

Want to manage your  
accounts on the go? 
Download the Associated 
Benefits Connection® 
mobile app!*

Scan the QR code for  
your device.

Log in with the same 
username and password you 
set up on the online portal.

Call our Participant Services 
team with questions about your 
benefit accounts or online and  
mobile access at 800-270-7719 
or email ParticipantServices@
AssociatedBank.com.

Associated Benefits Connection is a marketing name used by Associated Bank, N.A. (ABNA). ABNA administers benefit programs sponsored by employers, which include flexible spending 
accounts (FSAs), health reimbursement accounts (HRAs) and commuter benefits and is subject to pending state licensure and regulatory approval. 
Associated Bank and Associated Bank Private Wealth are marketing names AB-C uses for products and services offered by its affiliates. Investment management services are provided by 
Kellogg Asset Management, LLC® (“KAM”). KAM and Associated Bank, N.A. are wholly owned affiliates of Associated Banc-Corp (AB-C). AB-C and its affiliates do not provide tax, legal or 
accounting advice. Please consult with your advisors regarding your individual situation. (4/23) P08399

*Associated Bank does not charge a fee to download our digital applications; however, transactional fees may apply. Carrier message and data rates may apply; check your carrier’s plan for 
details. Visit AssociatedBank.com/disclosures for Terms and Conditions for your service.
HSA cash balances are FDIC insured up to the Standard Maximum Deposit Insurance Amount (SMDIA). Deposit products are offered by Associated Bank, N.A. Member FDIC.

NOT FDIC INSURED NOT BANK GUARANTEED MAY LOSE VALUE NOT A DEPOSITNOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY

Investment, Securities and Insurance Products:

Questions? 
We’re here 
for you!


