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Virtual dentistry options

YOU’VE GOT A DENTIST
AVAILABLE, DAY OR NIGHT

Dental emergencies don’t always happen during
regular office hours. That's why Delta Dental of

Wisconsin members have access to 24/7 dental
care, whenever and wherever, through virtual

USE A VIRTUAL VISIT WHEN:

* Experiencing an after-hours dental issue
* Your regular provider is not available

* Traveling and need immediate
dental assistance

dentistry appointments.'?

» Facing an urgent dental need but can’t
During a virtual visit, a dentist provides an online reach your provider
consultation via video conference to address your
problems, offer a diagnosis, and determine if you

need to schedule in-person care.

Your regular provider may already offer virtual
appointments. But you can also access a provider
online through Teledentistry.com. Online appointments
are considered an in-network service.

- Learn more about virtual visits at
E]:Z E] deltadentalwi.com/teledentistry

1 Delta Dental virtual visits are only available to Delta Dental of Wisconsin
members whose plans include coverage for oral exams.

2 This service supplements your current plan coverage and should be used

after business hours on holidays and weekends, or when your regular dentist
is unavailable. A virtual visit delivered by Teledentistry.com is considered a
problem-focused examination (D0O140) under your plan.



